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Thank you 
so very much! 

You uphold fairness and  
justice every single day 
at Lawyers’ Committee  

for Better Housing.

33 North LaSalle, Suite 900, Chicago, IL 60602  |  LCBH.org

We’ve created this book to show you just how 
important you are to the individuals and families 
we serve. 

Our promise to relentlessly advocate for renters 
facing homelessness is made possible because of you.

Because you care. Because you believe housing 
is a human right. Because you go beyond just 
believing to supporting housing justice through 
your incredible generosity and spirit  
of volunteerism. 

We are honored to be your partner in making 
Chicago more equitable for low- and  
moderate- income renters. 

With gratitude,

Mark Swartz, 
Executive Director



CIQUOIAH BROXTON 
Former Intern/Current Staff 
After college, I knew I wanted to do work that had an 
impact. I was interested in social welfare programs and 
started working at LCBH through the AmeriCorps 
VISTA program. I had never done any housing work, but 
I thought it would be a great opportunity to learn.

Half of my VISTA service year was remote due to 
COVID, but I adjusted well and continued to help clients 
to access emergency rental assistance and have a place 
to stay during the pandemic. Being at LCBH opened 
my eyes to housing issues. I’m a lot more knowledgeable 
about evictions and affordable housing. 

One of the biggest things I learned from working with 
our clients is to step back and constantly reflect. Am I 
putting my feelings into this? Am I projecting?  Serving 
people must come from the heart. You have to help people 
with the things that they want help with. Right now, people 
just want to focus on making rent and having a place  
to stay.

My service at LCBH helped me develop the professional 
skills I need to start my career. I’m interested in public 
policy and want to focus more on researching the 
effectiveness of affordable housing models. LCBH set  
me on my way and gave me something I can say that  
I’m passionate about.
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“Working for LCBH made 
it clear that I want to be 

involved in housing.”
Ciquoiah Broxton, Eviction Diversion Specialist

SHARON L. KING, former LCBH Board Member

    “I give to LCBH because of its outstanding work 
advocating for renters. I also support their 

legal fellows and internship programs. LCBH 
is a great place for young advocates to learn 
about housing justice.”



PETER BERMES 
Volunteer Attorney 
I was looking for pro bono opportunities that fit my 
needs and career. LCBH’s Rentervention program was a 
great fit for my work style. I have been participating since 
June 2020.

LCBH and Rentervention fill the gap where tenants don’t 
understand their rights when faced with housing issues.  
I was drawn to help in that way. 

It’s a great opportunity to provide a quick bite of legal 
work on a housing matter that makes a huge difference 
to someone who is unrepresented or unfamiliar with 
their rights. A lot of matters only take a couple of hours, 
but can drastically affect a person’s living situation, their 
ability to pay rent, and the condition of their apartment.

The clients I’ve interacted with had pandemic-related 
needs and goals, like negotiating with their landlord to 
get out of their lease. If a landlord gets a call or letter 
from an attorney, it lets them know that the tenant is 
taking the matter seriously and that they can’t push this 
person around anymore.

I have felt very well supported and prepared by the 
training provided and throughout the cases that I 
managed. LCBH lawyers who do this kind of work every 
day are there to help with issues.
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“You get a lot of bang for your 
buck when you volunteer with 
LCBH through Rentervention.”

Peter Bermes, LCBH Volunteer 

RENTERVENTION, 24/7 online assistance 

At Rentervention.com, LCBH’s chatbot  
“Renny” helps tenants complete landlord  
letters and other notices. Those with more  
serious problems are connected to volunteers  
like Peter.



PAMELA S. 
LCBH Client
When the pandemic started a lot happened at once. I  
was supposed to go on a job interview, but when I got 
there they had shut everything down. Then I picked up 
my kids from school and the teachers said they wouldn’t 
be coming back.

I never had a problem paying rent, until my roommate’s 
mother got sick and he was unable to help me. It’s not 
like I wasn’t making any attempts. I was making payments 
when I could, but by me not working it was hard. 

The landlord got aggressive, texting me and putting  
notes under my door. He gave me information about 
rental assistance programs, but because my name wasn’t 
on the lease, I couldn’t get it. That’s when I called LCBH. 
My LCBH attorney told me there was a moratorium going 
on and that the notes weren’t official. I put it in LCBH’s 
hands and the text messages stopped.

LCBH also helped me get the grant to waive the rent.  
I have been working since March. Now, I can stay here  
and take care of my kids. Without LCBH, we would have 
been homeless. This was a gigantic help.

I would tell someone in a similar situation that LCBH  
is great. When you show that you are trying your best,  
LCBH are the ones to go to for help.
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ANNE GERAGHTY HELMS 
Pro Bono Counsel, DLA Piper

“Our eviction system disproportionately 
impacts minority communities, single mothers, 

and the elderly. LCBH’s work is especially 
important as evictions start increasing.  
We are very grateful for the opportunity  
to partner with LCBH.”

“I can stay here and 
take care of my kids. 

LCBH was a gigantic help.”
Pamela S., LCBH Client



Our Services

Brief Advice 408

Extended Representation 429

Letters and forms created by Rentervention 1,091

Our Reach

Households Served 2,196

Individuals Served (all ages) 5,303

Individuals Served (under age 18) 1,454

Our Clients
Black 63%

Latinx 18%

White 12%

Women 68%

Income below $30,000 91%

Our Impact

Financial Benefits Secured  (Rent Waived,  
Relocation Assistance, Rental Assistance)

$ 952,888

COVID-related legal information provided 4,195

Volunteer Hours 5,313

2020 Statement of Income and Expense

Operating Revenues $ 2,562,511 

Operating Expenses $ 2,168,493 

Net/Gain Loss from Operations $ 394,018 

Agency Expenses by Category

Program 92%

Administrative 4%

Fundraising 4%

LCBH By the Numbers: 2020 Lawyers’ Committee  
for Better Housing  

believes that safe, decent  
and affordable housing is a 

basic human right,  
and we aspire to be the 

preeminent legal resource  
on housing justice for renters  

in our community.
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